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Information access of lactating women: Analysis of information
on the Internet using text mining.
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* Nagao Midwifery Center

Abstract

This study analyzed the information sources of lactating women and the content of information on breastfeeding
given on the Internet.

One hundred lactating women attending a midwifery center in Kyoto Prefecture that supports breastfeeding
were surveyed about their access to lactation information. Internet descriptions (Google, search on November 1,
2022, top 30) were analyzed by text mining with KH Coder.

The Internet was mentioned by 90% of lactating women as a source of information on lactation, while no
parenting books or magazines were mentioned at all. The most frequently occurring keywords used for Internet
searches were“breast milk,” “mastitis,” “lactation,” “milk,” and“quantity,” in that order. Primiparas used the
keywords“number of feedings” and“‘until when” more than multiparas did.

In the case of the search keyword breast milk,” the rationale for the description was often not written, while the
site was often described by midwives and other experts for the search keyword“mastitis. The number of search
keywords and the number of Subgraphs of terms used in the sites did not tend to be constant. When the search
terms“breast milk & quantity” and“milk & quantity” were used, the words“diagnose” and‘“sign” were used more
often when the site was written by a specialist.

Key words: lactating women, text mining, Internet, information access, milk



